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A REMINDER of the forum scheduled today . . . ALL are welcome!

 
 
 
 
 
 
 
 

SBVC is hosting open forums to get campus community input on
the Institutional Self-Evaluation Report (ISER) the college is
preparing for the next accreditation visit in the fall of 2020.
 
          Date: Thursday, February 11, 2020
          Time:  12:30-2:00 p.m.
          Where:  SBVC, Art Room 144
 
This forum is open to all—students, staff, and faculty. We
encourage you to come out and learn more about the
accreditation process and your part involved as a stakeholder of
your community college!    
 
Attached is a draft of the report, Sections II.B. and II.C, for your
review.
 

Your input is valuable to the accreditation process.
 

Don’t know much about accreditation? Click here for the basics!
 
If you have any comments or questions, please reply to this

 

mailto:dmurillo@sbccd.cc.ca.us
mailto:SBVCCSEA@sbccd.cc.ca.us
mailto:sbvcfulltimefaculty@sbccd.cc.ca.us
mailto:SBVCadjunctFaculty@sbccd.cc.ca.us
mailto:sbvcmanagers@sbccd.cc.ca.us
https://www.valleycollege.edu/about-sbvc/offices/office-research-planning/accreditation-brochure-final-copy-01-10-2020.pdf
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II.B. Library and Learning Support Services 1 


 2 


II.B.1 The institution supports student learning and achievement by providing library, and 3 


other learning support services to students and to personnel responsible for student learning 4 
and support. These services are sufficient in quantity, currency, depth, and variety to support 5 
educational programs, regardless of location or means of delivery, including distance education 6 


and correspondence education. Learning support services include, but are not limited to, 7 
library collections, tutoring, learning centers, computer laboratories, learning technology, and 8 
ongoing instruction for users of library and other learning support services. (ER 17) 9 
 10 
Evidence of Meeting the Standard 11 


 12 


The SBVC Library provides materials and services to all students regardless of modality.  The 13 
SBVC Library houses a collection of 90,000 print materials. The library maintains current and 14 
historical collection of periodicals in print and microfilm. The availability of physical materials 15 


for library use and overnight check out serves the needs of students with limited technology 16 
access. The library maintains usage statistics to ensure that the physical collection meets the 17 


depth and breadth of curriculum offered at the campus.  18 
 19 
In addition to the robust print collection the library subscribes to forty-nine databases the provide 20 


students with a diverse collection over 150,000 electronic books, and thousands academic 21 
journals, magazines, and newspapers available in full-text online. 22 


 23 
Library reference services are available in-house, by phone, and through a 24 hour Chat 24 


Reference Service. 25 
 26 


The SBVC Catalog and Website describe the array of instructional support services offered on 27 
campus. The campus has two Academic Success Centers to assist all students with their 28 
academic needs, the Math and Science Success and the Tutoring Center. Center Tutoring is 29 
available in a wide variety of courses.  Supplemental Instruction (SI) Across the Disciplines is 30 


also now available through the Academic Success Centers. The Writing Center and Reading Lab. 31 
 32 
 33 
Analysis and Evaluation 34 
 35 


Library and Learning Support Services are available to students regardless of location or means 36 


of delivery.  SBVC Library has a print and online collection that supports the depth and breadth 37 


of the campus curriculum. Ebooks and research materials are available on or off campus to all 38 
students via the SBVC Library’s online databases. Reference services are available in person, by 39 
phone, or online using ‘Ask A Librarian’. 40 
 41 
Reference librarians provide generalized and course specific bibliographic instruction in the 42 
Library’s online classroom, and provides online tutorials on research. Library 110 Information 43 
Literacy is offered every semester 44 







 1 


Computer labs are available in Library Computer Lab, Associated Student Center Lab, Success 2 


Center, Veteran’s Center, and Business Building. ZTC grant provides chrome books for ZTC 3 
students check out. 4 
 5 
The Writing Center has tutors available for face-to-face writing conferences with individual 6 
students and the Writing Center offers online tutoring for students in 100 level classes and above. 7 


The Student Success Center is open for scheduled and drop in tutoring sessions. The Student 8 
Success Center specializes in STEM programs, Humanities and Social Sciences. Academic 9 
Support is also provided through Supplemental Instruction (SI). Usage of SI on campus is 10 
increasing with the implementation of AB 705. The ZTC/OER grant is providing access to 11 
NetTutor for all of SBVC’s online classes and allows online students access to tutoring services. 12 


The Tutoring and Academic Support Website provides links to additional online resources 13 


available to all students. 14 
 15 


 16 
 17 


II.B.2 Relying on appropriate expertise of faculty, including librarians, and other learning 18 


support services professionals, the institution selects and maintains educational equipment and 19 
materials to support student learning and enhance the achievement of the mission. 20 
 21 


Evidence of Meeting the Standard 22 
 23 


The SBVC Library’s Collection development policy outlines the library’s mission to support 24 
campus curriculum. Librarians use a wide variety of collection development resources including, 25 
Library Journal, Booklist, School Library Journal, Books in Print, to select materials for the 26 


campus. There is a library materials faculty request form available online for faculty to 27 


recommend specific titles. Students may also request titles. Librarian professional development 28 
and continuing education. 29 
 30 


The campus Technology Committee uses campus processes and works with other campus 31 
committees, district committees, professional development and grant development to select and 32 


maintain educational equipment that support student learning The 2018-2021 Technology Plan 33 
outlines the mission, vision and goals of the campus. 34 


 35 
Departments may also request educational equipment and technology to support student learning 36 
through the campus Program Review Needs Assessment process. 37 
 38 


• Technology Upgrade Rotation (Rick H.) 39 


• Software licenses 40 


• Student email/Outlook365/Canvas/wifi 41 


• Technology Plan 42 
 43 
Analysis and Evaluation 44 
 45 







SBVC Library maintains a print and online collection with the depth and breadth to support the 1 


campus curriculum. The reading level for library materials purchased ranges from 6th grade 2 


through college level to accommodate the reading levels or our student population. 3 
 4 
Educational Equipment and Technology for learning support services are selected by technology 5 
and discipline experts through the Technology Committee, Online Resources Committee, and 6 
Program Review processes. 7 
 8 


II.B.3 The institution evaluates library and other learning support services to assure their 9 


adequacy in meeting identified student needs. Evaluation of these services includes evidence 10 
that they contribute to the attainment of student learning outcomes. The institution uses the 11 
results of these evaluations as the basis for improvement. 12 


 13 


Evidence of Meeting the Standard 14 
 15 


The Library and all learning support services programs at San Bernardino Valley College 16 
participate in the campus Program Review processes. Program Efficacy, which occurs every four 17 
years, is a comprehensive reflection on how departments meet the mission and strategic goals of 18 


the college.  Programs report on the depth and breadth of services offered, student population 19 
served, progress and attainment of learning outcomes, and student success. During Program 20 
Efficacy, departments engage in short and long range planning and improvement. Program may 21 


participate in the annual Program Review Needs Assessment process to make requests for 22 
additional faculty, classified professional, facilities, equipment, or technology to improve 23 


campus services to students. 24 
 25 
 26 


• Program Review documents for all relevant areas 27 


• SLO/SAO reports for all areas (Patti Q, Dirkson) 28 


• Library Use and Student Success report (Ron H.) 29 


• Student Surveys 30 


• NEED – several examples of how PR/SLO/SAO have led to improvements 31 
 32 
 33 
Analysis and Evaluation 34 
 35 


SBVC meets the standard. Library and most learning support services undergo Program Review 36 
and SLO/SAO assessment and evaluation. Newer areas (workforce readiness, noncredit), 37 
established SLOs/SAOs and were added to the PR process in SP 19. 38 


 39 


II.B.4 When the institution relies on or collaborates with other institutions or other sources for 40 


library and other learning support services for its instructional programs, it documents that 41 
formal agreements exist and that such resources and services are adequate for the institution’s 42 
intended purposes, are easily accessible and utilized.  The institution takes responsibility for 43 
and assures the security, maintenance, and reliability of services provided either directly or 44 
through contractual arrangement. The institution regularly evaluates these services to ensure 45 
their effectiveness. (ER 17) 46 







 1 


Evidence of Meeting the Standard 2 


 3 


• Library agreements for CCL Library Consortium 4 


• CHC/SBVC Library cooperation 5 


• Library Security 6 


• Campus Security 7 


• Technology Support/Help Desk 8 


• Custodial & Maintenance 9 


• CHECK with Patti Q., Dirkson L., and Caleb L. for anything beyond campus services 10 
 11 


 12 


 13 


Analysis and Evaluation 14 


 15 
SBVC Library collaborates with institutions and consortiums as appropriate to support library 16 


services and the library collection. Formal agreements are maintained in the Library Director’s 17 
office. Security is provided to all learning support services through SBCCD Police. All learning 18 
support service areas are equipped with fire alarms, panic buttons (double check), and telephones 19 


hook up to the campus emergency alert services. All learning support services participate in 20 
semi-annual disaster drills. The Library has 3M security gates and uses tattle tape to secure the 21 


print collection. Computers in all campus labs are protected with security cables. Technology 22 
that circulates can be track through GPS (check) and can be disabled remotely 23 
 24 


 25 


Conclusions on Standard II.B Library and Learning Support Services 26 


[insert response] 27 


 28 
Improvement Plan(s)  29 


 30 
AB 705 31 
 32 
Evidence List  33 
 34 


• Library agreements for CCL Library Consortium 35 


• CHC/SBVC Library cooperation 36 


• Library Security 37 


• Campus Security 38 


• Technology Support/Help Desk 39 


• Custodial & Maintenance 40 


• Collection Development Plan 41 


• Collection Statistics 42 


• Library Orientation Statistics 43 


• Relevant website screenshots 44 







• Database statistics 1 


• Canvas screenshots 2 


• Remote Access passwords 3 
 4 


 5 


 6 


III.C Student Support Services 7 


 8 


II.C.1 The institution regularly evaluates the quality of student support services and 9 


demonstrates that these services, regardless of location or means of delivery, including 10 
distance education and correspondence education, support student learning, and enhance 11 


accomplishment of the mission of the institution. (ER 15) 12 
 13 
Evidence of Meeting the Standard 14 


 15 
Student support services departments fully participate in programs review processes 16 


including annual EMP, annual needs assessment, and program efficacy every 4 years.  The 17 
efficacy process requires student support services to; provide evidence that the pattern of 18 
service, in person or online, meets student needs, assessment and evaluation of SAOs, and 19 


addresses the how the department meets the institution’s mission. Educational quality of 20 
student support services is evaluated on a four-year cycle through the Program Review 21 


Efficacy Process.  Efficacy evaluation is framed by the college’s strategic initiatives and 22 
incorporates the programs’ EMP data. EMP dialogue and data is updated and submitted to 23 


the Office of Institutional Research each fall.  Program Review member teams evaluate 24 
efficacy documents and provide feedback to the departments/programs for consideration in 25 


planning and improving quality.  26 
 27 
Student support services receive evaluative feedback from Campus Climate Surveys, post 28 


services feedback satisfaction surveys, and service data. Service data is disaggregated by 29 
ethnicity, gender, location and time of day, 30 
  31 


 32 
Analysis and Evaluation 33 
 34 
Procedures are in place at SBVC to evaluate the quality of programs, services and ensure 35 
support of the College mission in Student Services regardless of modality.  36 


 37 
In addition to program review and Campus Climate Surveys, the quality of student services is 38 


overseen by the Student Services Support Plan (SSSP) Committee, which oversees the 39 
development SSSP plan, reviews plan data, and creates the SSSP report, and Enrollment 40 
Management and Student Equity committee, who has as part of its charge the “…reviewing [of] 41 
internal and external assessment trend data as it applies to enrollment planning, researching and 42 
reviewing successful models of recruitment and retention programs..” 43 
 44 







The College periodically contract with 25th Hour Communication to assess the ease and accuracy 1 


of campus services using ‘secret shopper’ model.  2 


 3 


II.C.2 The institution identifies and assesses learning support outcomes for its student 4 


population and provides appropriate student support services and programs to achieve those 5 
outcomes.  The institution uses assessment data to continuously improve student support 6 


programs and services. 7 
 8 
Evidence of Meeting the Standard 9 
 10 
Student Services departments analyze qualitative and quantitative data to evaluate services, 11 


evaluate SAOs, and inform planning. Collection of SAO data is ongoing, and a full analysis of 12 
evaluation of SAOs must take place at least once during the department’s four year program 13 


efficacy cycle. SAOs are used to continuously improve services to students. For example in 14 
Admission and Records (A&R) 2018 program efficacy examination of data for the SAO 15 
“Students will become more self-sufficient with learning how to use the Admissions and Records 16 
online systems such as: Webadvisor, online transcripts and the SBVC email account.” allowed 17 


the department identify that only 47% of students surveyed understood how to order online 18 
transcripts. In response, A&R, has improved their communication and outreach to current and 19 


former students by creating an A&R Facebook page, and Instagram page. In addition, A&R 20 
identified that surveyed are not at a point in their education that requires transcripts and is 21 
reaching out to students who are concluding their educational journey at SBVC by providing 22 


information on requesting online transcripts at graduation fairs. 23 
 24 


Analysis and Evaluation 25 
 26 


SBVC defines SAOs for its student population. SAO assessment data is collected, analyzed and 27 
evaluated. The results of SAO assessment and evaluation is used to improve student support 28 


programs and services. 29 


 30 


II.C.3 The institution assures equitable access to all of its students by providing appropriate, 31 


comprehensive, and reliable services to students regardless of service location or delivery 32 
method. (ER 15) 33 
 34 
Evidence of Meeting the Standard 35 
 36 


 37 
The College provides on campus and remote students equitable access to student services. 38 


On the SBVC campus, A&R, financial aid, individual counseling sessions and online advising 39 
are available during day and evening hours and on Super Saturdays. 40 
 41 
Counseling, admissions, and financial aid service to the mountain communities, Big Bear and 42 
Rim of the World, is provided on-site before registration starts and during Super Saturdays.  43 


 44 
All students can access student services information in the College catalog, on the webpages, and 45 
can call campus departments for assistance. Online counseling and Telecounseling via Skype is 46 







available. Financial Aid has implemented Qless software to improve in person wait times, and 1 


Chatbot software to facilitate targeted online help at the student’s point of need. Financial Aid 2 


TV, which consists of sixty second video help modules, is available on the campus website. 3 
Students can also access FAQs or call the published help lines for further assistance with online 4 
systems such as CCCApply, and FAFSA application that are not administered by the campus. 5 
 6 
Online orientation and additional workshops designed to explain the policy of the college 7 


regarding academic performance, explore strategies to improve GPA, and modify behaviors for 8 
academic success are available in English and Spanish. (Counseling Efficy 2016). 9 
 10 
There are services for students that are best utilized in person. Comprehensive information on 11 
services offered and contact information these departments, for instance DSPS, Student Health, 12 


and the Food & Clothing Panty, are available in the College catalog and the College website.  13 


 14 
Analysis and Evaluation 15 


 16 


The efficacy and accuracy of student support services, regardless of modality, is evaluated 17 
through the program review process. The Enrollment Management and Student Equity 18 
Committee provides another check point for consistent and accurate enrollment and student 19 


services information as does the periodic reports on access to accurate information from 25th 20 
Hour Communication. 21 


 22 


II.C.4 Co-curricular programs and athletics programs are suited to the institution’s mission 23 


and contribute to the social and cultural dimensions of the educational experience of its 24 


students.  If the institution offers co-curricular or athletic programs, they are conducted with 25 
sound educational policy and standards of integrity.  The institution has responsibility for 26 


the control of these programs, including their finances. 27 
 28 


Evidence of Meeting the Standard 29 
 30 
The mission of the Office of Student Life is one of equity and inclusiveness for SBVC’s diverse 31 


community of learner. Student clubs must identify a faculty advisor, register with the Office of 32 
Student Life, and be recognized by Associated Student Government. Clubs identify that their 33 
focus such as, achieving success, personal or academic growth, diversity beyond the classroom, 34 
and inclusiveness, support the campus mission. Each club develops a constitution that states their 35 


intended purpose and how the club will enrich the campus community. 36 
 37 
Student club budgets are developed according to AP 6200 Budget Preparation. Clubs submit 38 


their budget to the Office of Student Life. The Office of Student Life prepares the overall budget 39 
for the department and sends it to the Division, who in turn sends the budget to President’s 40 
Cabinet for final review. Once budgets are approved and funds available, student clubs expenses 41 
go through multiple layers of budget approvals before funds a distributed. 42 


 43 
Oversite is provided in a number of ways. The Office of Student Life participates in the Program 44 
Review Process. Faculty club advisors are charged with overseeing club programs and funding, 45 


ensuring the club effectiveness, and recruitment and retention of club members. AP 7400: Travel 46 







delineates procedure for student travel to conferences. The Office of Student Life ensures 1 


compliance with Title V and Title IX. 2 


 3 
 4 
 5 
 6 
 7 


Analysis and Evaluation 8 
 9 
 10 
SBVC has a robust programs and services that contribute to the social and cultural dimensions of 11 
the student’s educational experiences. These programs include Student Life, Student 12 


Government, Student Health Services, Service Learning, The Pantry, and Athletics. 13 


 14 
The Office of Student Life assumes a leadership role in creating a campus environment that 15 


integrates the rich diversity of our campus with learning experiences and those experiences 16 


outside of the classroom that complement the academic curriculum. Student participation in the 17 
design and implementation of campus-wide programs provides opportunities for the 18 
development and enhancement of leadership, interpersonal skills, and personal growth. The 19 


office provides structured activities, programs, services, resources, and facilities to accomplish 20 
this mission. 21 


 22 
The Inter-Club Council. The Inter-Club Council (ICC) is composed of one club representative 23 
from each of the chartered clubs on campus and serves as the forum by which clubs 24 


communicate and work collaboratively with one another to strengthen and support campus 25 
events and activities. The club rush event is regularly sponsored by the ICC. ICC has a 26 


designated time for networking via an established college hour for meetings and events. Clubs 27 
are student focused and intended to provide students with a holistic environment on campus, one 28 


that encourages academics and addresses the personal development of students and their 29 
interests. 30 


 31 
Student government. The AS offers students the opportunity to share in college governance, 32 
interact with professionals, participate in social and cultural activities, and create and administer 33 


their own programs and support systems that reflect diversity and instill self-reliance, ethical 34 
leadership, and responsible action. Student leaders have membership in campus collegial 35 
consultation committees per California Education Code 70902(b)(7).  36 


 37 
Programs such as VBC, College Promise, and Alpha Gamma Sigma have service-learning 38 


components. College Promise requires fifteen hours of community service for program 39 
participation. HACU Club is developing local community partnerships with a focus on aiding the 40 
homeless in the community. Alpha Gamma Sigma sponsors activities such as electronic waste 41 
recycling, among other events. Although service learning has been slow to develop at SBVC, the 42 
Office of Student Life will be using the Presence, a campus wide engagement software, to track 43 


student involvement on campus, identify trends in student behavior, and increase student 44 
outreach and engagement in service-learning opportunities. 45 
 46 







The Valley 360 Resource Center, affectionately known as The Pantry, provides meals, clothing, 1 


and baby items for hundreds of San Bernardino Valley College students who will need them 2 


most, allowing them to focus more time on their studies and on completing their degree or 3 
certificate that will lead them to employment in the high-paying career of their dreams. 4 
Associated Student Government advocated for space on campus for the Panty, and for a new 5 
space in the Library Building when the Pantry. The Panty is open two days a week. 6 
 7 


Student Health Services has a wide array of services for physical and mental health and health 8 
information resources, including the availability of an online magazine for wellness tips. Student 9 
Health Services received a grant that has enabled them to develop a series of programs and 10 
workshops directed to improving mental health. 11 
 12 


Athletics and sporting events. The Athletics Program hosts numerous sporting events that 13 


showcase SBVC’s student athletes, thereby promoting home team spirit, sportsmanship, and a 14 
sense of belonging beyond physical education courses. A dedicated counselor from the 15 


Counseling Department provides counseling services for the athletes’ well-rounded 16 


development. Athletic Success Center (The Huddle) provides sports-minded students easy access 17 
to extra help in math and English, priority registration, and financial resources.  18 
 19 


 20 
 21 


II.C.5 The institution provides counseling and/or academic advising programs to support 22 


student development and success and prepares faculty and other personnel responsible for 23 
the advising function.  Counseling and advising programs orient students to ensure they 24 


understand the requirements related to their programs of study and receive timely, useful, 25 
and accurate information about relevant academic requirements, including graduation and 26 


transfer policies. 27 
 28 


Evidence of Meeting the Standard 29 
 30 
Student services offers face-to-face and online orientations for all students. Student services hosts 31 


single and multi-day campus orientation for incoming high school students, and their parents, and 32 
cohort groups such as FYE, Valley Bound, and College Promise. The College also uses the 33 
campus webpage, social media sites, campus advertising and email to inform students on 34 
graduation and commencement requirements. 35 


 36 
 37 
Student services faculty share information about academic advising resources in a variety of 38 


ways, including but not limited to announcements during all faculty meeting, working with the 39 
Academic Senate to evaluate and approve the adoption of software, emails, and flex and in-40 
service day workshops. 41 
  42 


 43 
Analysis and Evaluation 44 
 45 


 46 







 1 


II.C.6 The institution has adopted and adheres to admission policies consistent with its 2 


mission that specify the qualifications of students appropriate for its programs. The 3 
institution defines and advises students on clear pathways to complete degrees, certificate 4 
and transfer goals. (ER 16) 5 
 6 


Evidence of Meeting the Standard 7 
 8 
AP 5010 Admission sets forth policies for students are consistent with the College’s mission to 9 
serve a diverse community of learners. AP 5010, the college catalog, College website, and 10 
promotional materials, stipulate the criteria for international students, student residency, and for 11 


student participation in dual/concurrent enrollment programs.  Programs with internal 12 
requirements for admission, such as nursing, or external requirements for licensure such as 13 


aeronautics, are clearly stated in program requirements and literature. 14 
 15 
Counseling, Transfer Center, and discipline offices, advises students how best to attain their 16 
educational goals. The College catalog, and the campus website includes general education 17 


requirements for graduation and transfer, and the discipline courses required. Discipline specific 18 
planning sheets and program catalogs are available in print in Counseling and departmental 19 


offices. The campus utilizes Starfish software to create educational plans that lays out the course 20 
requirement and sequencing for students to achieve their educational goals. 21 
 22 


The campus is engaged in developing a Guided Pathways model to guide students using meta-23 
measure pathways that allows students to complete graduation/transfer requirements in and 24 


shorter period of time and with minimal accumulation of units. The First Year Experience, Valley 25 
Bound, forerunners for pathways on campus, have laid the foundation for two year College 26 


Promise program and the ZTC degree pathway.  27 
 28 


 29 
Analysis and Evaluation 30 
 31 


In accordance with the College mission, SBVC has consistent policies that govern student 32 
admission. These policies that are widely available to perspective and current students. 33 
 34 
While SBVC developed student “pathways” such as FYE and Valley Bound before the Guided 35 


Pathways initiative formally defined and scripted Guided Pathways as a navigational model for 36 
student completion.  37 
 38 


College adoption of the Guided Pathways framework may appear sluggish to from a campus 39 
wide perspective. The Guided Pathways team of four faculty with administrative suport, mindful 40 
of campus culture, has sought to become well informed prior to implementing Guided Pathways, 41 
educate campus through targeted training, and institutionalize the Guided Pathways framework 42 


on campus in incremental steps. Guided Pathways is gaining momentum, as illustrated by the 43 
Media Academy “meta-major” which spans telecommunications, broadcasting, digital archiving, 44 
journalism, information literacy, videography, theater and music productions, and soundtrack 45 


production which has been development with the cooperation of diverse disciplines across 46 



https://www.valleycollege.edu/student-services/counseling/associate-degrees-and-certificates.php





campus including,  RTVF, English, Music, Theater, Communication Arts and Library 1 


Technology. The Guided Pathways Team needs to work further with department chairs and 2 


within divisions to streamline and standardize GE courses, and identify new curriculum to be 3 
developed. 4 
 5 
 6 


II.C.7 The institution regularly evaluates admissions and placement instruments and 7 


practices to validate their effectiveness while minimizing biases. 8 
 9 
Evidence of Meeting the Standard 10 
  11 


Prior to the adoptions of AB705, SBVC utilized Accuplacer for assessment in mathematics, 12 
reading, ESL and English. Student seeking to enroll in English 101 also completed an essay that 13 


was evaluated by the English faculty. Evaluation of Accuplacer and adjustment of cut of scores 14 
was conducted by department faculty based on student success data and feedback from faculty 15 
and counselors. Counseling also receives a monthly assessment report that informs assessment 16 
decisions. 17 


 18 
With the implementation of AB 705 a new self-guided placement instrument, developed in 19 


collaboration with department faculty and the SSSP committee. The self-guided placement is 20 
based on a student’s self-report GPA in high school courses. The self-guided assessment 21 
recommend appropriate math, ESL, English and reading courses, but students are free to select 22 


and enroll in college or remedial level courses based on their educational goals and/or skill sets.  23 
 24 


Guided self-placement was implemented in summer 2019. Validation of the self-assessment 25 
instruments will follow the established pattern used for Accuplacer. The Office of Research, 26 


Planning, and Instructional Effectiveness will gather success data over several semester, which 27 
will be combined with Starfish data, and monthly assessment reports and be evaluated by 28 


departmental faculty who will consider adjustments to course recommendations using self-29 
reported GPA as the ‘cut score’. However, and adjustments would only inform students on 30 
course recommendations, not require or limit students to registration in the courses 31 


recommended. 32 
 33 
 34 
Analysis and Evaluation 35 


 36 
SBVC is compliant with AB705. Guided self-placement was collegially developed by faculty, 37 
SSSP Committee, and informed with data gathered from the ORPIE office, and analysis of self-38 


assessment instruments at other California Community Colleges. Development of guided self-39 
placement was transparent, with regular report outs to Academic Senate, College Council and the 40 
Board of Trustees. New curriculum has been developed to provide credit or non-credit 41 
companion and support courses. SBVC has increase instructional support services including 42 


tutoring, supplemental instruction, and self-pace computer instruction to provide additional 43 
support for students. Analysis of guided self-placement will take place when sufficient data has 44 
been gathered for a thorough evaluation. 45 


 46 







II.C.8 The institution maintains student records permanently, securely, and confidentially, 1 


with provision for secure backup of all files, regardless of the form in which those files are 2 
maintained.  The institution publishes and follows established policies for release of student 3 
records. 4 
 5 
Evidence of Meeting the Standard 6 


The Admissions and Records Office is responsible for maintaining student records. Student 7 
records are electronically archived electronically and password protected. The SBCCD has a 8 
policy for the release of student records, which is compliant with FERPA (BP/AP5040). The 9 
policy is posted for student access on the SBCCD website. 10 
 11 


The Financial Aid Office is governed by both federal and state regulations with regard to the 12 
maintenance of student records. Federal regulations governing financial aid require that student 13 


financial aid records are kept for three years after the date of the last Fiscal Operations Report 14 
and Application to Participate (FISAP), which is filed each September 30th following the end of 15 
the academic year. The Financial Aid Office complies with this regulation. State regulations 16 
governing state financial aid require that student financial aid records are kept for three years 17 


from the last day of the period in which the grants were intended. The SBVC Financial Aid 18 
Office complies with this regulation. Financial aid records are now scanned into SBVC’s 19 


Imagenow System, and only the Financial Aid staff have access to these records. The SBVC 20 
Financial Aid Office follows FERPA regulations with respect to releasing student records. The 21 
policy is posted for student access on the SBCCD website (4.66). 22 


 23 
 24 


 25 
Analysis and Evaluation 26 


 27 
Student admission records, transcripts, and financial aid records are maintained in accordance 28 


with state and federal guidelines. Student records are secured and only released in accordance 29 
with board policies and administrative procedures. 30 
 31 


 32 
 33 


 34 


Conclusions on Standard II.C. Student Support Services 35 


 36 


[insert response] 37 


 38 


Improvement Plan(s)  39 
 40 
[insert response if applicable] 41 
 42 
Evidence List (to be organized and numbered later) 43 
 44 
Relevant pages of the College Catalog 45 







Relevant Websites 1 


Sample handouts and brochures 2 


General Counseling 3 
Transfer Center 4 
SSSP Plan and Report 5 
Enrollment Management Plan 6 
Program Efficacy for Admission and Records & Counseling 7 


Program Efficacy instruction and documents for Student Services departments 8 
https://www.valleycollege.edu/current-students/commencement/index.php 9 
 10 
https://doclib.sbccd.org/Files/SBVC/Counseling/Graduation_Requirements/Graduation%20Requ11 
irements%202019-2020.pdf 12 


 13 


https://www.valleycollege.edu/admissions-financial-aid/admissions-14 
records/records/graduation.php  15 


 16 


Starfish 17 
Educational Planning Documents 18 
AP 19 


Nursing/Psych Tech admission requirements 20 
College Promise 21 


Imagenow Login Screen 22 
 23 


 24 



https://www.valleycollege.edu/current-students/commencement/index.php

https://doclib.sbccd.org/Files/SBVC/Counseling/Graduation_Requirements/Graduation%20Requirements%202019-2020.pdf
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